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1. CTPYKTYPA U OFBEM JUCHUIIVIMHBI Koudumkronorus

1. O0BpeMm JTUCHUILINHBI B |3
3a4YeTHBIX eAMHHUIIAX
2. Buabl ayAnTOpHBIX 3aHATHI Jlexuuu
[IpakTHyecKre/CeMUHAPCKHUE 3aHITHSI
3. IIpome:xxyToyHas aTTecTAlUA 3auer
4. Texkymas arrecrauus Jomamrass padora 1

2. IIVTAHUPYEMBIE PE3YJIbTATDBI

JAUCHUIIIIMHE MOAYJSA Kouduankroaorus

OBYYEHUA MHIAUKATOPBI) 11O

Nuaukatop — 9T0 mpu3HAK / CUTHAN/ MapKep, KOTOPBIM MOKa3bIBaeT, HA KaKOM YPOBHE
00y4aronuics TOMKEH OCBOUTH PE3YIbTaThl 00YUCHUS U HX MTPEABIBICHUE JOKHO OITBEPAUTH
(hakT OCBOCHHSI IPEIMETHOTO COACPKAHMSI JAHHON AMCIUUILINHBI, yKa3aHHOTO B Ta0u. 1.3 PTIM-

PIIJI.

Tabmumna 1

Koa v HanmenoBanue

Ilnanupyembie pe3yJabTaThl

KOHTpOJ’IbHO-OIIeHO‘IHI)Ie
cpeacTBa 1Jisl OCHUBaHUA

pa3zHooOpaszue KyJabTyp
B IIpo1iecce
MEXKYJIbTYPHOT'O
B3aUMOJIEVCTBUS

-2 - IIpunumats
KOMITIPOMHUCCHBIC PEIICHUS B
HECTAHJIAPTHBIX CUTYAIHSIX
MEXKYJIbTYPHOTO
B3aUMOICUCTBHUS

I1-1 - MoaenupoBath
MPOYKTHBHBIC ()OPMBI U
ONTHMAJIbHBIC YCIIOBHS
MICUXO0JIOTHUECKH-0e30acHOU
CpelIbl MEXXKYJIBTYPHOTO
B3aMMOJICHCTBHS Ha OCHOBE
aHaJIM3a HAlIMOHAJIBLHOTO U
COIIMOKYJIbTYPHOT'O Pa3HOOOpa3us
podeCCHOHAIEHOM CPEJIbI C
YYETOM MPABOBBIX M ATHICCKUX
HOPM

KOMIIeTEeHIIUN 00yueHusi (MHAUKATOPHI) JOCTHKEHUsI pe3yabTaTa
00y4YeHHus1 0 IMCUMILINHE
1 2 3
YK-5 -Cniocoben -1 - IlposBasaTe TonepanTHOCTh | JlomariHss paboTa
aHATM3UPOBATh U B IIPOIIECCE MEXKKYJIBTYPHOTO 3auer
YUUTHIBATh B3aUMOJIENCTBUS Jlexiuu

[IpakTHyeckue/ceMuHapcKue
3aHATUSA




[TK-6 -Cniocoben
OTpeeATh U
aHAJIN3UPOBATh
BHYTpEHHUE
KOMMYHUKAIIHIH,
COOJTI01aTh HOPMBI
ATUKHU JIEJIOBOTO
o0I1IeHN S,
MOJIEJIUPOBATh
[TOBEJICHHUE TTePCOHAIA,
IPUMEHSTH METO/IbI
yIpaBIICHHUS
MEXJTMYHOCTHBIMU
OTHOIIECHUSIMH,
BEJICHUSI TIEPETOBOPOB,
paspenicHus
KOH(JIMKTOB B MX
MpeyPEKICHUS B
JIEJI0BOM U
OpTraHU3alMOHHON
cpene

3-5 - KnnaccudunupoBaTh BUJIbI
KOH()JIUKTOB B OpraHU3aINH

3-6 - Beimenuts criocoObl
MPEAYTIPEKACHUS U pa3peIICHUS
KOH(JIUKTOB

[1-2 - OueHuBaTh Ka4ecTBO
JI€IIOBOM KOMMYHUKAIUU U
YPOBEHb KOH(MIUKTHOCTH B
OpraHu3aluu

[1-3 - Co3naBarh ycinoBus
MPEeIOTBPALIECHUS U Pa3peIICHUS
KOH(DJIUKTHBIX CUTYaIMil B
OpraHu3aluu

V-3 - IIpuMeHsATh TEXHUKU
3(PeKTUBHON KOMMYHHUKAIIUH
BEJICHUS ITEPETOBOPOB

V-4 - CobnrogaTh HOPMBI ATUKH
JIEJIOBOrO OOIIIEHHUS,
Mpea0TBpalaTh U pa3peiaTh
KOH(JIUKTHI HA OCHOBE
KOHCTPYKTUBHOW KOMMYHUKAIUU
Y TIEPETOBOPHOTO MpOIecca

Jlomarnnuss pabora

3auer
Jlexknuu

[IpakTyeckue/ceMuHapcKue

3aHATHA

3. HPOHEAYPbI KOHTPOJISA U OHUEHUBAHUSA PE3YJIBTATOB OBYYEHUS B

PAMKAX

TEKYIIEM W MNPOMEXYTOUHOH ATTECTAIIMM 11O

JACHUILIMHE MOJYJSA B  BAJBHO-PEUTHUHIOBOM CHUCTEME

(TEXHOJIOI'MYECKAS KAPTA BPC)

3.1. lIpouenypsl Tekyuieid ¥ NPOMeKYTOYHON aTTEeCTALMHU 1O JUCIHUIJIMHE

1. Jlekuuu: K03 GUIHEHT 3HAYMMOCTH COBOKYIHBIX Pe3yJIbTATOB JIEKIMOHHBIX 3aHATHI
—0.60

Texkymas arrecTanus HA JeKIHAX Cpoku — | Makcumainb
cemMecTp, Hasfl OICHKa
yueOHas B 0as1ax

Heaes
AK6MUHAsL pAOOMA HA JIeKYUOHHBIX 3AHAMUSX 3,8 100

BecoBoii kK03 ¢uUIMEHT 3HAYUMOCTH Pe3yJIbTATOB TeKYlIeH aTTecTanuu no jJekuusam — .40

IIpome:xxyTOoYHast aTTecTALUSA 110 JIEKLHUAM — 3a4eT
BecoBoii kK03 GHUIHEHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOYHOM ATTECTALMH 110 JEKIUAM
—0.60

2. [IpakT4yeckne/ceMUHAPCKHE 3aHATHSA: KOO(PPUIHEHT 3HAYMMOCTH COBOKYITHBIX
pPe3yJabTATOB MPAKTHYECKUX/CEMUHAPCKUX 3ansaTuii — (.40

Texkymas arrecTauyus HA NPAKTHYECKUX/CEMUHAPCKUX Cpokn — | Makcumaib

3aHATHAX ceMecTp, | Has OLleHKa
yueOHas B 0aJ1ax
He/eJIs

QoMaWHsisl paboma 3.8 100

BecoBoii kK03()(puHeHT 3HAYNMOCTH Pe3yJIbTATOB TEKYyllel aTTecTAlUM 110
NpaKTHYeCKUM/ceMUHApcKuM 3ausitusaiv— 1.00




IIpome:xxyTouHasi aTTecTAUS N0 MPAKTHYECKUM/CEMUHAPCKUAM 3aHATHAM—
BecoBoii kK03 (puHeHT 3HAYNMOCTH Pe3yJIbTATOB MPOMEKYTOUYHOM ATTECTAIUM 10
NPAaKTHYECKUM/CEMUHAPCKUM 3aHATHSIM—

3. JlabopaTopHble 3aHATHSA: KOOPPUUMEHT 3HAYUMOCTH COBOKYIIHBIX Pe3yJbTATOB
JIaDOPATOPHBIX 3aHATHI —

Texymas arrecTanus Ha Ja0OPATOPHBIX 3AHATHSX Cpoku — | Makcumaib
ceMecTp, | Hasl OlleHKa
yueOHast B 0aJsiax

Heaes

Becosoii KOI)(l)q)]/IIII/[eHT SHAYUMOCTH pE3yJIbTaTOB TeKleleﬁ arrecranmu 1o naﬁopaToprlM
3AHATUAM -

IIpomexyTouHas aTTecTALMA 10 JAOOPATOPHBIM 3aAHATHAM —
BecoBoii K03 GHUIHMEHT 3HAYUMOCTH Pe3yJIbTATOB IPOMEKYTOYHOMN aTTECTALHHU 110
J1a00PaTOPHBIM 3AHATUSM —

4. OnjaliH-3aHATHA: KO3(P(PHUIHEHT 3HAYMMOCTH COBOKYIIHBIX Pe3y/1bTATOB OHJIAH-3aHATHI

Texkymas arrectanus HA OHJIAWH-3AHATHAX Cpoku — | Makcumainb
ceMecTp, | Hasl OLlCHKA
yuyeOHas B 0as1ax

Henes

BecoBoii kK03 GUIHMEHT 3HAYUMOCTH Pe3yJbTATOB TEKYylIIeH ATTeCTAIUM 110 OHJIAWH-
3aHATHSM -

IIpome:xxyTouHasi arTecTanus M0 OHJIANH-3aHATHAM —
BecoBoii kK03 (puIHEHT 3HAYMMOCTH Pe3YJIbTATOB MPOMEKYTOYHOM ATTECTALUM 110 OHJIANH-
3aHATHAM —

3.2. [lpouenypsl TeKyuieid ¥ MPOMeKYTOYHOM aTTEeCTALMH KYPCOBOH padoThl/IPoeKTa

Texkymasi arrectauusi BbINOJHEHUS KYPCOBOii Cpoku — cemecTp, | MakcumajibHas
padoThI/poeKTa yuyeOHasi HeJleJisl | OIleHKA B 0ajliax

BecoBoii ko3¢ puumeHT Tekyled aTTecTalluM BbINIOJHEHUSI KYPCOBOH padoThI/poeKTa—

BecoBoii K03 GUUHMEHT NPOMEKYTOYHON ATTECTALMHU BbINOJIHEHHA KYPCOBOH
padoThI/POEKTA— 3AIUTHI —

4. KPUTEPUM U YPOBHU OLIEHUBAHMSI PE3VJILTATOB OBYUEHUS MO
JUCLUILIMHE MOJY.JIsI

4.1. B pamkax BPC npumMeHsIOTCsS yTBEpK/IeHHBIE Ha KadeIpe/MHCTUTYTEe KpUTEpUH (TIPU3HAKH )
OLIEHUBAaHMS JOCTHKEHUH CTYAEHTOB MO JAUCHUILIMHE MOIyJs (Talia. 4) B paMKax KOHTPOJIbHO-
OLICHOYHBIX MEPOIpPHUATHI Ha COOTBETCTBHE YyKa3aHHBIM B Tabn.l pesynpratam oOydeHHUs
(MHAMKATOpAM).

Tabnuua 4
Kpurtepun oueHuBanusi ydeOHbIX TOCTHKEHUI 00ydalonIuxcsi
Pe3yabTaTnl Kpurepuu oueHnBaHusi y4eOHBIX JOCTHKEHUI, 00yUAOIIMXCS HA
o0yueHust COOTBETCTBHE Pe3yJbTaTaM 00y4eHHsl/MHAUKATOPaM
3HaHus CTyAeHT IeMOHCTPUPYET 3HAHUS U IOHUMaHUe B 00JIaCTH N3YYECHUS Ha
YPOBHE YKA3aHHBIX WHIMKATOPOB M HEOOXOIMMBIC JUIS IPOJIOJDKESHUS




o0y4YeHHMs W/MIM BBIOJHEHUS TPYIOBBIX (YHKIMH U JEHCTBHIA,
CBSI3aHHBIX C MPO(ECCHOHANBHON IS TETBHOCTBIO.

YMmenus

CTyaeHT MOXET MPUMEHSATh CBOM 3HAHUS U MOHUMAaHUE B KOHTEKCTaX,
IIPE/ICTABICHHBIX B OLICHOYHBIX 33JIaHUAX, JEMOHCTPUPYET OCBOCHUE
YMEHHI Ha ypOBHE YKa3aHHBIX WHAUKATOPOB U HEOOXOIUMBIX IS
OPOAODKEHU OOyUYEHHUS W/WIW BBIIOJHEHUS TPYJIOBBIX (PYHKUMNA U
JIEHCTBHI, CBSI3aHHBIX ¢ MPO(ecCHOHATEHOM JIeATEIHHOCTBIO.

OunbIT /BiIafeHrE

CTyeHT AEMOHCTPUPYET OMBIT B OOJACTH M3Y4YEHUS HAa YpOBHE
yKa3aHHBIX WHJIUKATOPOB.

Jpyrue pe3ynbTaThl

CTyAeHT AeMOHCTPUPYET OTBETCTBEHHOCTh B OCBOCHHH PE3YJIbTAaTOB
00y4YeHHs Ha YPOBHE 3aIITAHUPOBAHHBIX HHIHKATOPOB.
CtyneHT cnocoOeH BBIHOCUTH CYXKIEHUS, JeJaTh
(hopMyTHpPOBATh BHIBOJIBI B 00JIACTH U3YyYCHUS.

CTyAeHT MOXKeT coo0IIaTh MPETNoAaBaTeNIo U KOJUIETaM CBOETO YPOBHS
COOCTBEHHOE TOHUMAHHE M YMEHHS B 00JIACTH U3YYCHHUSI.

OL€CHKU U

4.2 JIns OLleHUBaHUs YPOBHS BBINIOJIHEHUS! KpUTEpUEB (YPOBHS JOCTHKEHHM 00ydaromuxcs npu
MIPOBEJICHUU KOHTPOJIbHO-OIIEHOYHBIX MEPONPHUATHI IO TUCHUIUTMHE MOIYJSI) HCIIONB3YeTCS
yHHMBepcalibHasl Kasna (Tabi. 5).

Tabmuua 5

IIkajia oneHUBaHUS JOCTHKEHHUS Pe3yJIbTATOB 00y4YeHUs1 (MHAUKATOPOB) M0 YPOBHAM

XapakTepuCcTHKA YPOBHEH TOCTHKEHHUS Pe3Y/JIbTATOB 00y4eHNs (MHANKATOPOB)
Ne Conep:xaHue ypoBHS IIkajia onieHUBAHUSA
n/n BBbINOJIHEHUS] KPUTEPHUS Tpaauunonnas KauecTBenHasn
OlleHUBAHUS Pe3yJIbTATOB XapaKTepUCTHKA YPOBHS XapaKTepucTH
00y4eHHs Ka YpOBHS
(BBIMOJITHEHHOE OLIEHOYHOE
3aJaHue)
1. Pe3ynbrarel oOydeHust OTnu4HO 3auTeHo Bricokwuii (B)
(MHIUKATOPBI) TOCTUTHYTHI B (80-100 6ammoB)
IOJIHOM 00beMe, 3aMEUaHUll HET
2. Pesynbrarsl 00yuenus Xopomuio Cpennuii (C)
(MHAMKATOPHI) B IIETIOM (60-79 6annon)
JOCTUTHYTBI, UMEIOTCSI 3aMEYaHMSI,
KOTOpBIE HE TPeOyIOT
00513aTeTLHOTO YCTPaHEHUS
3. Pe3ynbrarel oOydeHmst Y 10BIETBOPUTETHLHO [Toporogsrii (IT)
(MHIMKATOPbI) JOCTUTHYTHI HE B (40-59 6anmnos)
MIOJIHOM Mepe, eCTh 3aMeYaHUs
4. OcBoeHme pe3yIbTaTOB 00yUYSHUS HeynosnerBopurens He Henocrarounsiit
HE COOTBETCTBYET UHJIMKATOPAM, HO 3a4TEHO (H)
UMEIOTCS CYIIIECTBeHHBIE OMMOKN 1 | (MeHee 40 6amion)
3aMevaHus, Tpedyercs JopaboTka
5. PesynbraT 00y4eHus He JOCTUTHYT, HenocratouyHo cBUIETENHCTB Her pe3ynbrara
3aJlaHuE HE BBIIIOIHEHO JUISL OLICHUBAHUS




5. COJEPKAHME KOHTPOJIbHO-OIIEHOYHBIX MEPONPUATHI TIO
TUCIATITAHE MOJTYJIS

5.1. OnucaHue ayauTOPHBLIX KOHTPOJbHO-OLEHOYHBLIX MEPONPHUATHH MO JAUCHUIIHHE
MOIYJIsl

5.1.1. Jleknuun

CamocTosTenbHOEe HM3Y4YEHHE TEOPETHYECKOTO0 Marepuasa o TeMmam/pasfenaM JISKIHH B
COOTBETCTBUH C coJiepkaHneM auciurinssl (1. 1.2. PILJT)

5.1.2. IlpakTH4yecKkue/ceMUHAPCKHE 3aHATHS

IIpuMepHBIii IepeYeHb TEM

1. I[Tonsitue koHpaMKTa. OOBEKTUBHO-CYOBEKTUBHAS IPUPOAA KOH(pIMKTA. Posb
CTEpEOTHUIIOB BOCIIPUATHS B BOSBHUKHOBEHUU KOHQIIUKTHON cUTyaluu. Buabl KOHQIUKTOB.

2. Metonpl uccnenoBanus KOHQIUKTOB. «/lunemma y3uukoBy. [IpocMmoTp 1 oOcysxaenue 11/
«OnbIThl HAJ TOBEJCHUEM YEIIOBEKaY.

3. Ctpateruu noseaeHus B KOHQIUKTHBIX cuTyanusx (tect Tomaca). PoneBbie Urpsl.

4. Pazpemenue koHpaukToB. HapaboTka HaBbIKa MPOSCHEHUSI MOTUBOB KOH(MIMKTHOTO
MIOBEJICHUS ONIIOHEHTA. AHAIN3 KOHPJIUKTHON cuTyanuu (kaprorpadus KOHPIUKTA).

5. IlpakTuka BeneHus neperoopos. Ponesas urpa («Kopabnekpyuenuey, «llonet Ha
BO3/IYILLIHOM LIApe»).

6. D dexTrBHOE MOBEACHNE B KOH(MIMKTHBIX CUTyalusX. TeXHUKH ciaymaHus. S-
BBbICKa3bIBaHUS. ACCEPTHUBHOE MTOBE/ICHHUE.

7. OCHOBBI CAMOPETYJISILIMY U HABBIKU CHATUS CTpecca B KOH(MIUKTHBIX CUTYyaIUX.

8. BausiHue pa3innuus B KyJIbTYPHBIX LIEHHOCTSIX ONMIOHEHTOB HA UX BOCHPUSITHE APYT JApyTa.
MeTonuka «1IeHHOCTHBIE opueHTanum» M.Poknua. OcoOEHHOCTH B3aUMOICHCTBUS CO
«CIIOKHBIMM OTIIIOHEHTAMH.

9. OcobeHHOCTH B3aUMOJIEHCTBUS CO «CIIOKHBIMIY ONMOHEHTaMHU (mpoaonkeHue). Keiic -
ananu3. [loaseaenue uroroB u O6Cyx)aeHNE

IIpumepHsbIe 3axaHus

LMS-mmatdopma — He mpeycMOTpeHa

5.2. Onucanue BHeayJIMTOPHBIX KOHTPOJbHO-OLICHOYHBIX MEpPONPHUATHIA H CPEACTB
TeKyLIero KOHTPOJIsl 0 JUCHMILINHE MOAYJIS

PaznoyposHeBoe (nuddepeHmpoBaHHOe) 00yUeHHE.
ba3zoBblii

5.2.1. lomamnss padora

IIpuMepHBIii TIepeYeHb TEM

1. Ananu3 koH(IUKTA (CTPYKTYPHBIE U THHAMHYECKUE XapaKTEPUCTHKH KOH(IIUKTA,
CTpaTeTHH MOBEICHUS B KOH(QIIMKTE, POJICBOE B3aUMOJICHCTBHE, BUIBI KOH(IUKTOB, YIIPABICHUE
KOHQIUKTaMH).

[IpumepHbIe 3a1aHus

LMS-maTdopma — He mperycCMOTpeHa



5.3. Onucanne KOHTPOJILHO-OLIEHOYHBIX MEPONIPUATHI MPOMEKYTOYHOI0 KOHTPOJIS 10
AUCHMILIHHE MOAYJIS

5.3.1. 3auer

CuCcoK MpUMEPHBIX BOIIPOCOB

1. The concept of conflict. Necessary and sufficient conditions for the occurrence of a
conflict. The phenomenology of conflict. Structural characteristics of the conflict.

2. Dynamic characteristics of the conflict. The main stages of the conflict. Signs and
peculiarities of the course of each of the stages of social conflict (according to Zaitsev).

3. The concept of conflict and its causes in depth psychology (psychoanalysis, transpersonal
psychology).

4. The concept of conflict and its causes in cognitive psychology.

5. The concept of conflict and its causes in behavioral psychology.

6. The concept of conflict and its causes in humanistic psychology.

7. The idea of conflict and its causes in the family and systemic approach of B. Hellinger.
There are three basic principles that the system follows.

8. A sociological approach to the study of conflicts. The causes of social conflicts. Functional
(structural functionalism) and conflict (dialectical) model of consideration of conflict
phenomena.

9. Constructive and destructive conflicts. Positive consequences of the conflict.

10. Modern (integral) understanding of the process of interpersonal conflicts in conflictology.
The concept of "self-fulfilling prophecy".

11. Objective and subjective factors of conflict occurrence. Organizational causes of conflicts.

12. The nature of the distortion of the perception of the opponent's personality in the conflict.

13. Intra-group conflicts. The influence of the dynamics of the group's development on the
likelihood of conflicts. The nature of the group's influence on the decision-making process and
the behavior of its individual members. The influence of the crowd on the behavior and state of
consciousness of the person who got into it.

14. Types of intrapersonal conflicts, their features. The difference between the concepts of
intrapersonal crisis and conflict.

15. Types of interpersonal conflicts and their features.

16. Methods of conflict prevention in the organization. Information, communication, socio-
psychological, organizational technologies to prevent a possible escalation of an organizational
conflict in the event of its occurrence

17. Strategies of behavior in conflict situations according to K. Thomas, R. Killman.
Advantages and disadvantages of individual strategies.

18. Strategies of behavior in conflict situations according to A. Shipilov: based on the
allocation of basic parameters of behavior - rigidity of position and modality of attitude towards
the opponent.

19. Tactics of behavior in conflict situations.

20. Organization of conflict management. The content of the work on conflict management at
each of its stages.

21. Technologies for analyzing and managing the process of organizational conflict.

22. The head, as the subject of the conflict. Subjective factors that make it difficult for a
manager to effectively manage a conflict. The general algorithm of actions of the head of
conflict management.



23. Transactional analysis (E. Bern) of conflicts. Signs of conflict. The concept of a game in
transactional analysis.

24. Negotiation. Types of negotiations depending on the goals of their participants.
Negotiation functions.

25. Mediation during negotiations. Options for organizing the mediation process. The main
content of the analysis of negotiations after their conduct. Arbitration.

LMS-mnardopma — He TpeIycCMOTpEeHA

5.4 Conep:xaHue KOHTPOJIbHO-OLEHOYHBIX MEPONPUATHIA M0 HATIPABJIEHUSAM
BOCIIMTATEIbHOM JeSITeJIbHOCTH

HampagiieHust BOCIUTaTeIbHON JCSITEILHOCTH COMPSATAIOTCS CO BCEMU pe3yibTaTaMu O0ydeHUs
KOMITETEHIMI 10 00pa3oBaTeNbHON MporpamMme, UX OCBOEHHE OOECIEeuMBAETCS CONEpKaHHEM
BCEX JIUCLIUIUIMH MOJYJIEH.



