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ABTOpBI:

* IIsipkoBa Tamapa AjekcanapoBHa, /lonent, Yp®Y

1. CTPYKTYPA U OFBEM JUCHUIIVIMHBI Menepxvent

1. O0bem AUCHUIIMHBI B |3
3a4eTHBIX eINHULAX
2. Buabl ayiuTOpHbIX 3aHATHI Jlexnun
[IpakTHuecKre/CeMUHAPCKHUE 3aHTHSI
3. IIpomeskyTOUHAs aTTecTALMS 3auer
4. Tekymas arrecrauus KonTponbnas padbota 1
Jlomarmnsist pabora 1

2. IIVTAHUPYEMBIE PE3VYJIbTATBI

JUCHUITIMHE MOIYJISA Menemxvent

OBYUYEHMSI (MHIUKATOPBI) TIO

WuaukaTtop — 9TO0 mpH3HAK / CUTHAN/ MapKep, KOTOPBIA TOKa3bIBaeT, HA KaKOM YPOBHE

00yJarOIIUICS TOJHKSH OCBOUTH PE3YJIbTaThl 00YICHHUS M MX MTPEABSIBICHUE JOKHO TOITBEPIUTH

(hakT OCBOCHUS MPEAMETHOTO COACPIKAHUS TaHHOW MUCUUILIMHBI, yKa3aHHOTO B Tadd. 1.3 PIIM-

PTIJI.

Tabmnuua 1

Koa u nanmenoBanue

IInanupyemble pe3yabTaThl

KoHTpo/IbHO-0LIeHOYHBbIE
cpeacTBa /1Jisl OLeHUBAHUS

pEIICHUS B PA3TUIHBIX
o0nacTax
YKU3HENCITEIbHOCTH

-2 - JlemoHCTpHpYET
CaMOCTOSATENILHOCTh B ITOUCKE
KOHOMUYECKOW MH(pOpMaluy,
DKOHOMMYECKUX PELICHHUI;
KPUTHYECKOE MBIIIJIEHUE ITPU
OLIEHKE YKOHOMUYECKOM
CUTYAILlH, TBOPYECKUI MTOAXOM K
PELICHUIO Y)KOHOMUYECKHUX 3aa4
-3 - JlemoHCcTpHpYET
OTBETCTBEHHOE OTHOLIEHHUE K
MIPUHATUIO SKOHOMHUYECKHUX
pelieHun

3-1 - OOBACHUTH MPUHIIUATIBI
(GYHKIIMOHUPOBAHUS PHIHOYHOM
9KOHOMMKH U POJIb TOCYAAPCTBA

KOMITETEHIHH o0y4eHus1 (MHIMKATOPHI) AOCTHIKEHUS pe3yabTara
00y4eHHs 0 TUCHHUILINHE
1 2 3
YK-11 -Cnocoben -1 - Ilemonctpupyer pazpuryto | Jomamnss padora
NPUHUMATh MOTHUBAIUIO yueOHOU 3auer
000CHOBaHHBIE JeSITeJIbHOCTH: HACTOMUNBOCTD, KontposnbHas pabora
DKOHOMUYECKUE YBIICUEHHOCTh, TPYA0II001e Jlexuu

HpaKTI/IIICCKI/IC/CCMI/IH’deKI/IC
3aHATHUA




3-2 - 3n0uTh paBuia
paroHaIbHOTO MOBEICHUS
HSKOHOMUYECKUX areHTOB KaK B
YCIIOBUSX YCTOWYUBOTO Pa3BUTHUS,
TaK ¥ B IEPUO/IbI (PUHAHCOBO-
SKOHOMMYECKUX KPU3UCOB

3-3 - XapakTepu3oBarh
CTPYKTYpY JIMYHOTO OIOKEeTa U
IIPUHLIUIIBI €70 BEJIEHUS C
UCIIOJIb30BaHNEM (PMHAHCOBBIX
UHCTPYMEHTOB

3-4 - O60CHOBBIBATH
1es1ecoo0pa3HoCTh (PUHAHCOBOTO
IUTAHUPOBAHUS

[1-1 - CamocTosATenbHO WK
paboTas B KOMaH/Ie
pa3pabaTbIBaTh pallMOHAIbHbIE
pellIeHus B Pa3InYHbIX
SKOHOMUYECKUX CUTYyaLMSIX,
OpPUEHTHUPYSCh Ha aHATIHU3
uH(GOpPMAIIMHU O TTOKA3aTEeNsIX
YCTOMYMBOTO Pa3BUTHS U B
COOTBETCTBUU C NIPaBUIIAMH

[1-2 - Pa3paOaTsiBaTh
IPEUI0OKEHUS 110 ONITUMHU3ALNH
CTPYKTYpBbI JIUYHOTO OrO/1KETa B
pa3IMYHBbIX YKOHOMUYECKUX U
(UHAHCOBBIX CUTYaLIUAX HA
OCHOBE aHaJIN3a Pacxo/i0B U
JI0OXO0B, (MHAHCOBBIX PUCKOB U
C YYETOM BO3MOKHOCTEMN
MCIIOJIb30BaHUs (PMHAHCOBBIX
UHCTPYMEHTOB

V-1 - Kputnuecku OLleHUBaTh
HH(GOPMAIIHIO O MOCIEICTBUAX
SKOHOMHUYECKON MOIUTHKH,
MEPCIIEKTUBAX IKOHOMUYECKOTO
pocTa u pa3BUTHS S3KOHOMUKHU JJIs
MPUHATHS 000CHOBAHHBIX
SKOHOMHUYECKUX PEIIECHUIN

V-2 - CpaBHUBaTh NOBEJICHUE
HSKOHOMUYECKUX areHTOB B
Pa3IMYHBIX IKOHOMUYECKUX
CUTYalUsX U 000CHOBBIBATh €0
11EJI€CO00Pa3HOCTh B
COOTBETCTBUU C MPaBUIAMH

V-3 - AnanuzupoBarb CTPYKTYpY
JIMYHOTO OI0JIKETa U ONPEEIIATh
HATPAaBIECHUS €r0 ONTUMHU3AIUY C
YYETOM SKOHOMHYECKOH
CUTYaIluu




V-4 - MUHUMH3HUPOBATh
WHIMBUyaIbHbIC (DMHAHCOBBIC
PHCKH, UCTIONB3YS HH(POPMAITUIO
0 MpaBax U 00s13aHHOCTX
noTpeduTens PUHAHCOBBIX YCIyT
¥ BO3MOXKHOCTH (PMHAHCOBBIX
UHCTPYMEHTOB

I1K-1 -CnocoGen
OCYIIECTBISTh
MeAarornIecKyro
JesITeNbHOCTD T10
MIPOSKTUPOBAHHIO H
peanuzanuu
00pa3oBaTebHOTO
mporecca, a TakKe
OCHOBHBIX
00pa3oBaTeNbHbIX
rporpamm B 00J1acTH
oOyJeHus
WHOCTPAHHBIM SI3bIKaM
U KyJIbTypaM B
Y4eOHBIX 3aBEJICHUSIX
JOLIKOJIBHOTO, O0IIIETO,
HAYaJILHOTO W CPEJTHETO
npodeccuoHanbHOrO, a
TaK)Ke BBICIIIETO U
JIOTIOJTHUTEIHHOTO
JTUHTBUCTUYECKOTO
oOpa3zoBaHMs

3-1 - 3HaTh 0COOEHHOCTH PabOTHI
B IIEJJarOrM4€CKOM KOJIJIEKTHUBE
3-2 - 3HaTh OCHOBBI IICUXO0JOT M
KOJUIEKTHBA U MEHEHKMEHTA
00pa3oBaTebHON OpraHU3aAlNH
3-3 - 3uarb Teoputo 00y4YeHUS U
BOCIIUTAHUS B BBICIICH IIIKOJIC
I1I-1 - BmameTb CHCTEMHBIMHU
3HAHUSMU B 00JIACTU IICUXOJIOTUH
KOJUIEKTUBA U HABLIKAMU
MEHEKMEHTa 00pa3oBaTeIbHON
OpraHu3aIu

[1-2 - BnameTs HaBBIKAMH PAOOTHI
B KOJUICKTHBE, COITUATTBHOMY
B3aMMOJCUCTBHIO HA OCHOBE
MPUHATHIX MOPAJIBHBIX H
MPaBOBBIX HOPM, MPOSIBIISATH
YBaXEHHUE K JIIOJISIM, HECTH
OTBETCTBEHHOCTD 3a
MoI/IepKaHue JTOBEPUTEITBHBIX
MapTHEPCKUX OTHOLICHUIN

I1-3 - BnageTh HaBBIKAMU
HCIIOJIb30BAHUS JTOCTHIKCHHI
OTEUYECTBEHHOTO M 3apy0eKHOTO
METOAUYCCKOTO HACICINS,
COBPEMEHHBIX METOINYECKUX
HaIpaBJICHUM U KOHUEILIHI
00y4eHUST UHOCTPAHHBIM SI3bIKAM
JUISL pELLIEHUs] KOHKPETHBIX
METOANYCCKUX 3a7a4
MIPaKTUYECKOIro Xapakrepa

V-1 - BnageTts HaBBIKAMH
OpraHu3aluy IPyHIIOBOU U
KOJUIEKTUBHOM JEATENHLHOCTH IS
JIOCTHIKEHHMS OOIIMX LI
TPYIOBOTO KOJUICKTHBA

V-2 - Bnazners TEOpETUUECKUMU
OCHOBaMH 00y4YeHus
MHOCTPAHHBIM SI3bIKaM

V-3 - Bnagets cpeicTBaMu U
METOAaMHU MPo(ecCHOHATBHOM
NeSATeTLHOCTH YUYUTENS 1
MIPErno/1aBaTesiss UHOCTPAHHOTO
SI3BIKA, 4 TAKIKE

JlomaniHss paborta

3auer

Konrponbnas padora
Jlexiuu
[TpakTHyeckue/ceMUHAPCKHUE
3aHATUSA




3aKOHOMCPHOCTAMHU IIPOLCCCOB
[IpCrioAaBaHus 1 U3YUYCHUA
HMHOCTPAHHBIX A3bIKOB

3. HPOHEAYPBI KOHTPOJISA U OUEHUBAHUSA PE3YJBTATOB OBYYEHUS B
PAMKAX TEKYHIEX M TIPOMEXYTOYHOH ATTECTAIIAM 11O
JANCHUIIVIMHE MOAYJA B  BAJBHO-PEUTHHIOBOM CHCTEME
(TEXHOJIOI'MYECKAS KAPTA BPC)

3.1. IIpouenypsbl TeKyuie U NPOMEKYTOYHON ATTECTALMH 0 JUCHUILIUHE

1. Jlekuun: k03¢GpuIHEeHT 3HAYMMOCTH COBOKYITHBIX Pe3y/IbTATOB JEKIIMOHHBIX 3AaHATHI

- 0.5
Texymas arrecrauus Ha JEKIHAX Cpoxu — MaxkcumaJjb
cemecTp, Hasl OlleHKa
yueOHast B 0aJju1ax
Heaes

KOHMPOIbHASL paboma 3,10 100

BecoBoii K03()(puHEeHT 3HAYMMOCTH Pe3YJIbTATOB TEKYIei aTTecTaluu 1o Jekuusam — (.5

IIpomeskyTOYHAS aTTEeCTALMS 110 JEKUMAM — 3a4eT
BecoBoii k03¢ (puHeHT 3HAYMMOCTH Pe3y/JIbTATOB IPOMEKYTOUYHON ATTECTALUM 110 JIEKIUAM
- 0.5

2. [IpakTHyeckne/ceMUHAPCKUE 3aHATUSA: KOI(PPUIIUEHT 3HAYMMOCTH COBOKYITHBIX
pe3yJibTATOB MPAKTHYECKUX/CEMUHAPCKUX 3ausaATHil — (.5

Texkymas arrecTanus HA NPAKTHYECKUX/CeMHUHAPCKUX Cpoku — | Makcumaib

3aHATHAX ceMecTp, | Hasl OLlEeHKA
yueOHast B 0aJsiax
HeJes

domawinss paboma 3,10 30

AKMUBHASL paboma Ha 3aHAMUSIX 3,15 70

BecoBoii K03 GUIHMEHT 3HAYUMOCTH Pe3yJIbTATOB TEKYIeH aTTecTaluu 110
NPAKTHYECKHUM/CEeMHUHAPCKUM 3aHATUAM— |

IIpome:xxyTouHasi aTTecTAlUS N0 MPAKTHYECKUM/CEMUHAPCKUAM 3aHATHAM—
BecoBoii k03¢ GuUIIHEHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOUHOI aTTECTALMHU 1O
NPAKTHYECKHUM/CEMHHAPCKUM 3aHATHAM— He [Pe1yCMOTPEeHo

3. JlabopaTopHble 3aHATHSA: KOOPPUUMEHT 3HAYUMOCTH COBOKYIIHBIX Pe3yJbTAaTOB
JIa0DOPATOPHBIX 3AHATHH —HE 11PEIYCMOTPEHO

Texymas arrecranus Ha JJa0OPATOPHBIX 3AHATHAX Cpoku — | Makcumaib
ceMecTp, | Has OlleHKAa
yuyeOHast B 0aJsiax

HeJeJIs

BecoBoii k03¢ GuIIHEeHT 3HAYUMOCTH Pe3yJIbTATOB TEKYlIelH aTTecTAIUN N0 Ja00paTOPHBLIM
3QHSITUSIM -He 11PeyCMOTPEHO

IIpome:xxyTouHasi aTTecTANMS MO JA0OOPATOPHBIM 3AHATHAM —HET
BecoBoii kK03 GUIHEHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOYHOM ATTECTALMH 110
JIa0OPATOPHBIM 3AHATHAM — He IIPeIyCMOTPEHO

4. OnjaiiH-3aHATHA: KO3(PPUIHEHT 3HAYMMOCTH COBOKYITHBIX Pe3y/1bTATOB OHJIAH-3aAHATHH
—He NPeyCMOTPEHO




Texkymas arrecTanusa HA OHJIAWH-3AHATHAX Cpoku — | Makcumaianb
ceMecTp, | Hasl OLlEHKaA
yueOHas B Oas1ax

Henens

BecoBoii kK03(p)(puHeHT 3HAYMMOCTH Pe3yJIbTATOB TeKYyIleil aATTeCTAlNH 10 OHJIANH-
3aHATHAM -He [PeIYCMOTPEeHO

IIpome:xxyTouHasi aTTecTAlUSA 110 OHJIANH-3aAHATUAM —HET
BecoBoii kK03 puHEHT 3HAYMMOCTH Pe3YJIbTATOB MPOMEKYTOYHOM ATTECTALUM 110 OHJIANH-
3aHSATHSAM — He PeJIyCMOTPeHo

3.2. [lpouenypsl TeKyuieid ¥ NPOMEKYTOYHOM aTTEeCTALMU KYPCOBOH padoThl/MPoeKTa

Texymas arrecTanusi BbINOJHEHHUS KYpPCOBOii Cpoxn — cemectp,

padoThI/mpoeKTa

yuyeOHasi Heest

MakcumMajabHas
OlIEHKA B 0aJLi1ax

BecoBoii k03¢ puumeHT Tekylel aTTecTalluy BHIIOJHEHUS] KYPCOBOH padoThl/mpoeKTa— He

npeaycMOTPEHO

BecoBoii K03 GUUHMEHT NPOMEKYTOYHON ATTECTANMHU BbINOJHEHHA KYPCOBOH
PadoTHI/MPOEKTA— 3AIMUTHI — He NPeIyCMOTPEeHO

4. KPUTEPUM U YPOBHU OLIEHUBAHMSI PE3VJIbTATOB OBYUEHUS MO
JUCLUILIMHE MOJY.JISI

4.1. B pamkax BPC npumMeHSIOTCS yTBEpXK/I€HHBIE Ha Kadeape/MHCTUTYTe KpUTEpUH (TIPU3HAKH )
OLIEHUBAaHMS JOCTHKEHHUH CTYAEHTOB MO JAUCLUILIUHE MOIyJs (Talia. 4) B paMKax KOHTPOJIbHO-
OLIEHOYHBIX MEPOIpPHUATHUH Ha COOTBETCTBHE YyKa3aHHBIM B Tabn.l pesynbpratam oOydeHuUs

(MHAMKATOpAM).

Tabmnuma 4

Kpurtepuu onenuBanns y4eOHbIX JOCTHKEHUH 00yUYalOINXCs

Pe3yabTaTnl Kpurepun oueHnBaHusi y4eOHbIX JOCTHKEHUI, 00yUaAOIIMXCS HA

o0y4eHHUs COOTBETCTBHE Pe3yJbTaTaM 00y4eHHs/MHIUKATOPaM

3HaHus CTyAeHT IeMOHCTPUPYET 3HAHUS U IOHUMaHUE B 00JIaCTH N3YYEeHUS Ha
YPOBHEC YKA3aHHBIX WHAUKATOPOB U HGO6XOI[I/IMI>I€ AJI1 TpOAO0JIKCHUSA
oOy4eHHUsT W/WIW BBIIOJHEHUS TPYIOBBIX (YHKUMHA U JIEHCTBUH,
CBSI3aHHBIX C TPO(ECCUOHATILHON NESTSIIbHOCTHIO.

YMenus CTyaeHT MOXET IPUMEHATh CBOM 3HAHUS U OHUMAaHHUE B KOHTEKCTaXx,

MPEACTABICHHBIX B OLICHOYHBIX 33JIaHUSAX, JEMOHCTPUPYET OCBOCHHUE
YMEHUH Ha ypOBHE YyKa3aHHbIX HHAWKATOPOB U HEOOXOIUMBIX IS
MPOAOIDKEHUST OOYYCHHS W/MIIM BBIOJHEHHS TPYAOBBIX (QYHKIHHA H
JIeMCTBUH, CBA3aHHBIX C MPO(ECCUOHATLHON AEATENbHOCTBIO.

O1bIT /BIageHne

CTyeHT JAEMOHCTPUPYET OMNBIT B O00JACTM M3Y4YEHUS HA YpOBHE
YKa3aHHBIX UHIUKATOPOB.

Jlpyrue pe3yabTaThl

CTyneHT AeMOHCTPUPYET OTBETCTBEHHOCTh B OCBOCHHMH PE3YJIhTAaTOB
00ydYeHHsl Ha YPOBHE 3aIJIAaHUPOBAHHBIX UHIAUKATOPOB.

CtyneHT cmocoOeH BBIHOCUTH CYXKJICHHs, JelaTh OIEHKH |
(hopMynHUpOBaTh BHIBOJIBI B 00IACTH U3YUCHUS.

CTyneHT MOXKEeT COO0IIaTh MPENoaBaTENI0 M KOJIJIETaM CBOETO YPOBHSI
CcOOCTBEHHOE IOHUMAHHE U YMEHUS B 00JIACTH U3YYCHHUS.




4.2 JIns OLIeHUBAHUS YPOBHS BBITIOJIHEHUS! KpUTEPHEB (YPOBHS JOCTHXKEHHM 00yJaromuxcs Mpu
MIPOBEJICHUU KOHTPOJIbHO-OIICHOYHBIX MEPONPUATHI MO TUCIHIUTMHE MOIYJIS) HCIIONB3YeTCS
yHHMBepcalibHasl mKkaina (Tadi. 5).

Tabmuua 5

[IIxaJja oeHUBAHNUA JOCTHKEHHUSI Pe3yJIbTaTOB 00y4eHHs (MHANKATOPOB) 110 YPOBHAM

XapakTepucTHKAa YPOBHEI TO0CTHKEHUS Pe3YJbTATOB 00yUeHNsi (MHANKATOPOB)
Ne Conep:kanue ypoBHs HIkana oneHnBanus
n/n BBINOJIHEHUS] KPUTEPHs Tpaauunonnas KauyecTBennas
OlleHUBAHMS Pe3yJIbTATOB XapaKTepUCTHKA YPOBHSI XapaKTepucTH
o0yueHus Ka YPOBHsI
(BBINOJIHEHHOE OILIEHOYHOE
3aJaHue)

1. Pe3ynbrarel o0ydeHms OTan4HO 3auTeHo Bricokwuii (B)
(MHIMKATOPbI) JOCTUTHYTHI B (80-100 6amnoB)
MOJIHOM 00beMe, 3aMeYaHul HeT

2. Pe3ynbrarel o0yuenus Xoporio Cpennuii (C)
(MHAMKATOPHI) B IIETIOM (60-79 6anoB)
JOCTUTHYTBI, UMEIOTCSI 3aMEUaHMs,
KOTOpBIE HE TPEOYIOT
0053aTE€IBbHOTO YCTPAHEHUS

3. PesynbraThl 00y4yeHus Y 10BJIIETBOPUTEIILHO [Toporossrii (IT)
(MHIMKATOPbI) TOCTUTHYTHI HE B (40-59 6annos)
MOJTHOM Mepe, eCTh 3aMeYaHUs

4. OcBoeHue pe3ynbTaToB 00yUEHUS HeynosnerBopurenn He Henocrarounsrii
HE COOTBETCTBYET MHIMKATOPaM, HO 3a4TEHO (H)
HMMEIOTCS CyIIeCTBeHHbIC OMMOKU U | (MmeHee 40 6awioB)
3aMmeuaHusi, TpedyeTcs 1opadoTKa

5. PesynbraT 00y4eHuUs He JOCTHTHYT, HemocraTtouHo cBUIETENHCTB Her pe3ynbrara
3aJjaHie HE BBIIOJIHEHO JUTSI OIICHUBAHUS

5. COIEPXKAHME KOHTPOJIbHO-OLIEHOYHBIX MEPOIIPUATUN 11O
JAUCHUIIJIMHE MOJAYJIsA

5.1. Onucanue ayAUTOPHBIX KOHTPOJIBHO-OLCHOYHBIX MEpPONPHUATHH 10 AWCHMILIMHE
MOYJIfA

5.1.1. Jlekuun

CaMoCTOATeIbHOE HW3YYCHHE TEOPETHUECKOTO MaTepuana IO TeMam/pasfelaM JeKIUui B
COOTBETCTBUHU C cojiepkaHreM auciurummabl (1. 1.2. PTIJT)

5.1.2. IIpakTHYecKne/ceMUHAPCKUE 3aHATHS

[IpumepHBIil IEpeyYeHb TeM

. [oustue "Meunemxment"

]
2. OCHOBBI COLIMAJILHOTO B3aNMOJIENCTBUS

3. OCHOBBI JIEJIOBOr'0 OOIIIEHUS




4. lonsitue u pynkuuu MmeHeKMEHTa. OOBEKTUBHBIE 3aKOHOMEPHOCTH M TEHICHIINH
pa3BUTHUS yIPABICHUS.

5. YmpaBneHueckoe pelieHue: moHsTue, kiaaccudukaius. OCHOBHBIE 3TaIlbl Mpoliecca
NPUHATHS pereHust. Moenu NPUHSTHS PEeIICHHUS.

[IpumepHsbIe 3axaHus

Brief. Elizabeth works for a computer company. At first, she liked the job and believed that she
could do I well. But now she has a problem: her team leader, Valma, is a bully. Valma seems to
dislike Elizabeth. She always finds problems with her work. If Elizabeth makes a small mistake, she
shouts at her in front of her colleagues: “What’s wrong with you? Are you stupid?” she doesn’t talk to
the other team members in this way. She gives Elizabeth all the most boring and difficult tasks to do.
Elizabeth wants to go on a training courses. She wants to specialize and be able to do more interesting
work. But Valma always finds a reason to stop her. She tells her she has no ability. Elizabeth feels
tired and stressed. She is starting to believe that she really is stupid. What should Elizabeth do? She
has four options:

1) talk to her colleagues about it; 2) talk to Valma herself; 3) report the bullying to a senior
manager in the company; 4) leave the job

Task 1. To find a good solution, it is helpful to understand why someone is bully. There are three
main types of bully. Read about one of these types. Work in three groups.

Group A. Some bullies love power. They want to be in control of everything and everybody. These
bullies make life difficult for all their subordinates. They usually have psychological problems and it
isn’t easy to change their management style.

Group B. Some bullies hate mistakes. They want their own work to be perfect and they want
everyone to be perfect too. These bullies don’t consider other people’s feelings when they find
problems with their work. They often don’t know they are bullying sometimes it can help to talk to
these bullies about their management style.

Group C. Some bullies become bullies because they are very unsure of themselves. They are afraid
of competition from other people who may be better than them. They hate the idea of someone else
doing well in their job.they think that the only way to improve their own success is to keep their
competitors back.

Task 2. Form groups of there: one person from each group A, B and C. take turns to describe one
type of bully to your partner. Which description do you think best matches Valma? Using the
information about this type of bully, decide on the best option for Elizabeth. Of course, she can try
more than one option. But which one is not such a good solution? Why?

Task 3. Write a friendly email to Elizabeth. Explain why you think Valma is bullying Lizabeth.
Tell her what she should do.

(Irene Barall. Intelligent Business)

LMS-mimatrdopma
1. HE mpexyCMOTpPEHO

5.2. Onucanue BHeayIMTOPHBIX KOHTPOJbHO-OLICHOYHBIX MEpPONPHUSTHH H CPeACTB
TeKyLIero KOHTPOJIsl 0 JUCHMILINHE MOAYJIS

PaznoypoBHeBoe (quddepeHnnpoBaHHOe) 00yUeHHE.

Ba3oBbIii



5.2.1. KouTpoanHas paGora

[IpumepHbIil IEpedYeHb TEM

1. Management: Science, Theory, Practice

2. Foundations of motivation. Contemporary perspective on motivation

3. Mopenu KOMMYHUKAaTHBHOT'O Tpoliecca

IIpumepHsIe 3ananus

Coornecure onpezneneHus (a — j) ¢ moustusamu (1 — 10)

1. Management 2. The universality of management 3. External environment

4. Technical skill 5. Human skill 6. Conceptual skill 7. Design skill

8. Surplus 9. Effectiveness  10. Efficiency

a. knowledge of and proficiency in activities involving methods, processes, and procedures,
thus it involves working with tools and specific techniques.

b. the achievement of the ends with the least amount of resources.

c. managers perform the same functions regardless of their place in the organizational
structure or the type of enterprise in which they are managing.

d. the ability to see the “big picture” to recognize significant elements in a situation, and to
understand the relationships among the elements.

e. the achievement of objectives.

f. the ability to work out a practical solution to a problem in ways that will benefit the
enterprise.

g. the process of designing and maintaining an environment in which individuals, working
together in groups, accomplish efficiently selected aims.

h. the accomplishment of budgetary and organizational goals with the minimum resources.

1. economic, technological, social, political, and ethical factors.

J. the ability to work with people; it is cooperative effort; it is a teamwork; it is the creation of
an environment in which people feel secure and free to express their opinions.

LMS-matdopma
1. HE mpeayCMOTpEeHO

5.2.2. lomamnss padora

[IpuMepHBIii TIepeyeHs TeM

1. YrpaBneHdyeckoe pelieHue: MmoHsATrue, Kiaccuuranys

2. OCHOBBI TUJEPCTBA

[TpumepHbIe 3a1aHus

1. “Knowing is not enough; we must apply. Willing is not enough; we must do”” (Johann
Wolfgang von Goethe)

2. “Leadership is performance. You have to be conscious of your behavior, because everyone
else is” (Carly Fiorina)

3. “Management is, above all, a practice where art, science, and craft meet” (Henry
Mintzberg)

4. “Every manager knows how to count, but smart managers know what counts”
(Anonymous)

5. “Goals are the fuel in the furnace of achievement” (Brian Tracy)
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6. “All of us do not have equal talent, but all of us should have an equal opportunity to
develop our talent” (John F. Kennedy)

Kpurepuu onieHku noknaaa u Npe3eHTAINH

I Ctpykrypa

— KOJIMYECTBO CJIAiI0B COOTBETCTBYET
COJIEP’KaHUIO U TIPOAOKUTETHHOCTH
BBICTYIUICHUS (A7 7-MUHYTHOTO BBICTYIUICHUS
pPEKOMEH 1yeTCsl UCTIONIb30BaTh He Ooliee

10 cnaiinoB)

— HaJIM4Ke TUTYJIBHOTO CJIaliJia ¥ Ccilaiia

C BBIBOJIAMHU

110 4 0aJuIoB

2 HarmsinHocTs

— WITIOCTPALIMK XOPOIIET0 KaueCcTBa, C YeTKUM
n300pa’keHNEM, TEKCT JIETKO YUTACTCS

— MCTIOJIB3YIOTCSI CPEJICTBA HATIISAHOCTH
uHpopManuu (TabIUIIbI, CXEMBI, TPapUKH H T. [I.)
10 4 6amnoB

3 Jluzaiin u

HacTpoOWKa

— oopmiieHune cllaiiJIoB COOTBETCTBYET TEME,
HE MPEMSATCTBYET BOCIPUATHIO COJIEPIKAHUSA,
JUTSL BCEX CIIaiiZIOB MPE3EHTAIMH UCTIONIb3YeTCs
OJIUH U TOT K€ IabJIoH oopmiIeHus

1o 2 6anioB

4 Copneprxanue

— MPE3EHTALUs OTPAKAET OCHOBHBIE JTAITbI
uccien0Banus (mpooema, 1eib, TUIoTe3a, X0
paboThL, BEIBOJIBI, PECYPCHI)

— COJEPKUT MOJHYI0, TOHATHYIO HHGOPMAIUIO
o TeMe paboThI

— opdorpadudeckast U MyHKTYallMOHHAS
rPaMOTHOCTh

10 6 6amnoB

5 TpeboBanus

K BBICTYTIJICHUIO

— BBICTYMAIONTUI CBOOOHO BiIaieeT
CoJIep’KaHuEM, SICHO M TPAaMOTHO H3JIaraet
MaTepuan

— BBICTYHAIONINI CBOOOHO U KOPPEKTHO OTBEYAET
Ha BOIMPOCHI ¥ 3aMeYaHus ay TMTOPUU

— BBICTYHAIONIMIA TOYHO YKIIAJBIBACTCS B PAMKH
pernamenTa (7 MUHYT)

70 6 GamioB



MaxkcumaneHbli 0aut 22 6asia

LMS-nnatdopma
1. HE mperyCMOTPEHO

5.3. Onucanne KOHTPOJIbHO-OLCHOYHBIX MEPONPHUATHII MPOMEKYTOYHOI0 KOHTPOJIS 110
AUCHMILIHHE MOAYJIS

5.3.1. 3auer

Cnmcok mpUMEpHBIX BOIPOCOB

1. 1. IToaarue "MenemxmeHT" 2. OCHOBBI COIIMAILHOIO B3auMOaeUCcTBUS 3. OCHOBEI
nenoBoro oomenus 4. [Tonstue n GpyHkun MeHePKMEeHTa. OOBEKTUBHBIC 3aKOHOMEPHOCTH U
TEHCHIIUU PA3BUTHUS YIIPABICHUS. 5. YIIPaBIEHYECKOE PEIICHUE: TOHIATHE, KIacCu(PUKaIus.
OcHOBHBIE 3Tanbl Mpoliecca MPUHATHS peleHuss. Moaenu npuHsATUs peteHus. 6. ITuka u
colMayibHasi OTBETCTBEHHOCTh. KopriopaTuBHBIE COLIMANIbHBIE TPOrpaMMBbl 7. YTIpaBJIeHHE
4yeJloBe4eCKUMH pecypcamu. CTUMYIMpyolias cucteMa 3apaboTHOM 1uiatel. MoTuBanus
nearesbHOCTH. Teopun coneprkanus MoTuBauu. 8. OcHOBBI auaepcTBa. [101X0abI K U3yUEHUIO
muaepcTBa. TpaguimoOHHBIC KOHIICTIINY JIUAEPCTBa. 9. Mogenn KOMMYHUKaTHBHOTO TIpoIiecca.
OcCHOBHBIE 2Tarbl Mporecca KOMMYHHKaU. OCHOBHBIE 2JIEMEHTHI TIPOIIecca KOMMYHHKAITUH.
10. Ynpasnenue B T7100aIbHOM OKPYKeHUH. MeXTyHapOHOE OKPYKEHHE, MK TyHApOIHAS
JEATETbHOCTh (PUPMBI.

LMS-matdopma

1. He mpegycMOTpEHO

5.4 CopepxaHue KOHTPOJIbHO-0LCHOYHBIX MEPONIPUATHI 110 HANIPABJICHUAM
BOCIIUTATEIbHOM /1esITeIbHOCTH

Hanpasnenue Bun TexuHonorus KoMmrerenir PesynbTar KonTpoabHo-
BOCIIUTATEIbHON | BOCHHUTATEIBHOW | BOCIUTATEIBHOMN st bl OLICHOYHbIE
JeSATEIbHOCTH JEeSATEIbHOCTH JIeATEITbHOCTH o0OyudeHus MepPONpHUATHS
Bocnuranue VK-11 3-2 [IpakTuueckue/cem
HABBIKOB V-1 WHAPCKUEC 3aHATHUS
KU3HEAEATEIIBHOC V-3
npeanpunumaren | TexHonorus
TH B YCJIOBUSX I1-1
bCKast o0Opa3oBaHUsI B
r100aJTbHBIX J-2
JIeSATEIbHOCTh COTPYJAHHYECTBE
BBI30BOB U
HEOIpEAEIEHHOCT
en
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