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ABTOpBI:

*  SI3oBckux EBrenus B.HaHI/IMI/I]Z)OBHa, ,)_IOIICHT, HHOCTPAHHBIX SI3bIKOB H IIEPEBOAA

1. CTPYKTYPA

N OBBEM JUCHHUIIVINHBI

€BPa3HIICKOM KOHTEKCTe

I[eJIOBaﬂ KOMMYHHUKAaNUsA B

1. O0BpeMm JTUCHUILINHBI B |3
3a4YeTHBIX eAMHHUIIAX
2. Buabl ayAnTOpHBIX 3aHATHI Jlexuuu
[IpakTHyecKre/CeMUHAPCKHUE 3aHITHSI
3. IIpome:xxyToyHas aTTecTAlUA 3auer
4. Texymas arrecranus KontponsHas padota 1

Homamrass pabota 1

2. IINTAHHUPYEMBIE PE3YJIbTATDBI

OBYYEHUA MHIAUKATOPBI) 11O

AUCHUIITIMHE MOJAYJIA JlesioBasi KOMMYHUKALNMS B eBPA3UICKOM KOHTEKCTE

Wupukartop — 3TO NMpH3HAK / CUTHAJ/ MapKep, KOTOPbIM IOKa3bIBAaeT, Ha KaKOM YPOBHE

00yyaroImuics JOIKEH OCBOUTh PE3YJIbTaThl 00YUEHUS U UX MPEIbSBICHUE T0JKHO HOATBEPAUTH
(akT 0OCBOCHMS NMPEIMETHOIO COJePKAHUS JaHHOM TUCIUILINHGI, YKa3aHHoro B Tabu. 1.3 PIIM-

PIJI.

Taobnuma 1

Kox v nanmenoBanue

Ilnanupyembie pe3yJabTaThl

KOHTpOJ’IbHO-OHeHO‘{HLIe
cpeacTBa 1Jisl OCHUBaHUA

PYKOBOJHUTH pabOTOM
KOMaH/IbI,
BbIpabaThIBast
KOMAaHJIHYIO CTPATETHIO
TUTSL TOCTUKEHUS
MOCTaBJICHHOW LIEJIH,

KOMMYHHKa0€JIbHOCTb,
TOJIEPAHTHOCTb

V-3 - AHanu3upoBaTh BU/IbI
KOMaH/HbBIX CTpaTeruil s
JTOCTHKEHHUS 1IeTiel paboThI
KOMaH/1bl

KOMIIeTeHIIM U 00yuyeHus1 (MHAUKATOPHI) JOCTHKEHUS pe3yJibTaTra
00y4YeHHUs 10 IMCUMILINHE
1 2 3
VYK-3 -Cnocoben -1 - IIposBnsts 3auer
OpraHU30BaTh U OpraHMU3aTOPCKHUE KauecTBa, Jlexumm

[IpakTHyeckue/ceMUHapCKHe
3aHATUS

TEXHOJIOTHH, B TOM
quciie Ha
MHOCTPAHHOM(BIX)
si3pIKe(ax), JUIs

JUIST aKaJIEeMUYECKOTr0 1
poheCCHOHATBHOTO
B3aMMOJICUCTBUS

MPUHUMATH
yIpPaBJICHUYCCKUE

peleHus

YK-4 -Cniocoben 3-1 - Onpenensates cnenuduky, Jomarssist paboTa
PUMEHSTh Pa3HOBUHOCTH, MHCTPYMEHTHI U | 3adeT

COBPEMEHHBIE BO3MOKHOCTH COBPEMEHHBIX [IpakTHUeckue/ceMruHApCKUE
KOMMYHHKATHBHEIE KOMMYHUKATUBHBIX TEXHOJIOTHUM | 3aHATHUS




aKaJeMHUYeCKOTO 1
MpoQeCCHOHATBHOTO
pa3BUTHSA U
B3aUMOJICUCTBUA

I1-2 - OcymiecTBasATh NOUCK
BapHAHTOB UCIIOJIb30BaHUS
MHCTPYMEHTOB COBPEMEHHBIX
KOMMYHHUKATHUBHBIX TE€XHOJIOTUI
JUISL petIeHus: IpoOIeMHBIX
CUTyallui aKaJeMHueCcKoro u
npodeccuoHaIBLHOTO
B3aUMOJICHCTBHS

V-3 - BoiOuparh HHCTPYMEHTHI
COBPEMEHHBIX KOMMYHHUKATUBHBIX
TEXHOJIOTUH 1 3P PEKTUBHOTO
OCYIIECTBJICHUS aKaJeMHYECKOTO
U Ipo(hecCHOHAILHOTO
B3aMMOJICHCTBHS

YK-5 -Cniocoben
aHAJTM3UPOBATh U
YUUTHIBATh
pa3zHooOpa3ue KyJabTyp
B TIporiecce
poQeCCuOHAIBHON
JeSTeTbHOCTH

-1 - ITposABISATE TOJEPAHTHOCTH
B [IPOLIECCE MEXKKYJIBTYPHOTO
B3aMMOJICHCTBHS

3-1 - ®opmyaupoBaTh ITUUECKUE
U TIPaBOBbIE HOPMBbI
MEXKYJIBTYpHOTO
B3aUMOJICVICTBUS U OCHOBHBIE
IIPUHLINAIIBI OPraHU3aLUHU AET0OBBIX
KOHTaKTOB C YYETOM
HaI[MOHAJIbHBIX,
COLIMOKYJIBTYPHBIX OCOOCHHOCTEHN
V-1 - OueHuBaTh CUTYaLHIO B
IIPOLIECCE MEKKYJIBTYPHOTO
B3aUMO/ICICTBUS, BHIOMPATh

s dekTuBHBIE POPMBI
MEXJINYHOCTHBIX
B3aUMOJICVCTBUI C yUETOM
Hal[MOHAJIbHBIX,
COLIMOKYJIBTYPHBIX OCOOCHHOCTEMN
Y 3TUYECKUX U IIPABOBBIX HOPM

3auer
Konrponsnas padora
Jlexkmun

OIIK-1 -Cniocoben
MPUMEHSITDH B
poQeCcCuOHAILHON
JesITeNbHOCTU
(dyH1aMeHTalIbHbIE
3HaHUA B 00JacTH
rYMaHHUTapHBIX HayK (B
COOTBETCTBHH C

J1-1 - lemoHCTpHpOBaTh
SPYAUILHIO B 00IacTh
T'YMaHUTapHbIX HAyK

V-1 - BeiGupath onTuMaabHbIN
METOJIOJIOTHUECKUN MOAXO0 K
pelIeHuno mpodeccuoHambHBIX
3a1a4y

JlomamHss paborta

3auer

Konrponbnas padora
Jlexmun
[TpakTH4eckue/ceMUHAPCKHUE
3aHSATHUS

HaIpPaBJIEHHOCTHIO

o0pa3oBaTenbHOM

IIPOrpaMMbl)

YK-1 -Cniocoben 3-1 - JleMOHCTpUpPOBATH Jlomarnrasis paboTa
OCYIIECTBIISTh MOHMMAaHHE OCHOBHBIX METOJIOB 3auer

KPUTHYECKUN aHAIIN3
POOJIEMHBIX CUTYyalUi
Ha OCHOBE CHCTEMHOT'0

CUCTEMHOT0 TIOJIX0/1a U
KPUTHYECKOTO aHan3a
MPOOJIEMHBIX CUTYaIUi

KonTponbnas pabota




MOJAX0/a,
BBIPaOATHIBATH
CTpaTEruto ICUCTBUM

V-1 - BeisiBiATh Ipo0IeMHBIE
CUTYallUH, UCTIOJIb3Ysl METObI
CUCTEMHOI'0 IIOIX0/1a U
KPUTHYECKOIO aHAIN3a

[1K-2 -Obecneuenue
MEXBS3BIKOBOTO H
MEXKKYJIbTYPHOI'O
B3aUMOJICVCTBHUS B
YCTHOM ¥ MUCbMEHHOU
¢dopmax B
ouIMaTBLHOM,
HeOo(pUIIUATLHOMN U
npodeCCuOHAIBHON
cthepax oOmIeHUS

V-2 - CoxpaHsaTh
KOMMYHHUKATHBHYIO 11€ITh
HCXOJHOT0 COOOIIEHUS,
NEPEBOJUTH YCTHO U OBICTPO
MEPEXOJIUTh C OHOTO S3bIKA Ha
Ipyrou

VY-3 - [lepeBoAUTH C OTHOTO
A3bIKA Ha APYTOil MUCbMEHHO,
MOJIrOTaBINBATh AHHOTAINH U
pedepaTbl HHOCTPAHHOU
JUTEpaTyphl, HAXOAUTD,
aHaJM3UPOBATh U
KJIaCCU(UIIPOBATH
UH(POPMALMOHHBIE UCTOYHUKHU B
COOTBETCTBUHU C MEPEBOTUECKUM
3a1aHUEM

3aueTr

Jlexknuu
[IpakTyeckue/ceMrUHApCKUE
3aHSTHUSA

I1K-5 -Cniocoben
OCYIIECTBISTh
MEXKYJIbTYpPHOE
B3aNMOJICHICTBHUE B
COOTBETCTBUH C
MpaBUJIaMU
BEepOAIBHOTO U
HEBepOAITBHOTO
oO1eHus B
MHOSI3BIYHOM COIIUYME,
MIpaBWIAMHA U
TpaauIUIMU
MEKKYJIbTYPHOU
npodeCCuOHAIBHON
KOMMYHHUKAITUH C
HOCHUTEIISIMU
M3Y4aeMOTO sI3bIKa

3-1 - 3HaTh OCHOBBI JIETIOBOIO
oOLIeHHs U MTpaBUIIa ITUKETA,
IIPUHATHIE B POJHOU U
MHOSI3BIYHBIX KYJIbTypax

V-2 - Ucnonb30BaTh NPUHATHIE
HOPMBI MTOBEACHHUSI, (HOPMYIIbI
pPEYEBOro U HAIIMOHAJIBHOTO
ATHKETa, COOTBETCTBYIOIINE
KOMMYHHMKaTUBHOW CUTYalluH, a
TaK)Ke pacrio3HaBaTh
HeBepOasbHbIE CPECTBA
oOmeHust (MUMHKA, KECTHI),
IPUHATHIE B MHOSA3BIYHBIX
KyJIbTypax

3auet

Jlexkunu
ITpakTHueckue/ceMruHapCKue
3aHATUA

3. HPOHEAYPBI KOHTPOJISA U OUEHUBAHUSA PE3YJBTATOB OBYYEHUS B
PAMKAX TEKYIIEH M TMPOMEXYTOUHOH ATTECTAIIUM TIO
JACHUILIMHE MOJYJSA B  BAJBHO-PEUTHHIOBOM  CHUCTEME
(TEXHOJIOI'MYECKAS KAPTA BPC)

3.1. [Ipouenypsl Tekyuieid 1 NPOMeKYTOUHOM aTTEeCTALMHU MO JUCIUNIMHE

1. JleKuu: KOE)(I)(])I/III](ICHT SHAYUMOCTH COBOKYITHBIX P€3YyJIbTATOB JICKIIMOHHbIX 3aHATHI
-0.5




Texkymas arrecTanus HA JeKIHAX Cpoku — | Makcumaianb

ceMecTp, | Hasl OLleHKa
yueOHas B Oas1ax
HeJleJIst

domawiHsisL paboma 2,2 100

BecoBoii K03()(puHeHT 3HAYMMOCTH Pe3yJbTATOB TEKYIel aTTecTaluu Nno Jekuusam — (.5

IIpomeskyTOUHAS aTTeCTALMS 110 JEKIMAM — 3a4eT
BecoBoii k03 GUIHEHT 3HAYUMOCTH Pe3yJIbTATOB MPOMEKYTOUYHOM ATTECTALMH 10 JEeKIUAM
- 0.5

2. IIpakTH4yeckne/ceMUHAPCKHE 3aHATHS: KOO(PPUIMEHT 3HAYMMOCTH COBOKYITHBIX
pe3yJbTaTOB NPAKTHYECKUX/CeMUHAPCKUX 3aHaATHil — 0.5

Texkymas arrecTauus HA NPAKTHYECKUX/CEMUHAPCKUX Cpokn — | Makcumainb

3aHATHAX ceMecTp, | Has OLlEHKa
yueOHas B 0asax
HeeJIs

KOHMPOJIbHASL paboma 2,3 100

BecoBoii kK03 (puHeHT 3HAYNMOCTH Pe3yJIbTATOB TEKYyLlel aTTeCTAlUM 10
NPaKTHYECKUM/CEMUHAPCKUM 3aHATUSIM— |

IIpomeskyTOUHASI aTTEeCTALMS MO NPAKTHYECKUM/CEMUHAPCKUM 3aHATHAM—
BecoBoii K03 (puLHEHT 3HAYUMOCTH Pe3YJIbTATOB MPOMEKYTOYHOM ATTECTALUM I10
NPAKTHYECKUM/CEMUHAPCKUM 3aHATHUSIM— He 11Pe/1yCMOTPEHO

3. JlabopaTopHble 3aHATUSA: KO3 (PUIIHEHT 3HAUYMMOCTH COBOKYIHBIX Pe3y/ibTaTOB
J1A00PATOPHBIX 3AHATHH —H e 11PEIYCMOTPEH0

Texyuiasi aTTecTanus Ha JJA00PATOPHBIX 3aHATHAX Cpoxn — | Makcumaib
ceMecTp, | Has OleHKAa
yueOHasi | B 0ajiax

Heest

BecoBoii k03¢ puumeHT 3HAYMMOCTH Pe3yJIbTATOB TeKYLIeH aTTeCTALUH 110 JIA00PATOPHBIM
3aAHATHAM -He IPeyCMOTPEHo

IIpome:xxyTouHasi aTTecTANNS 10 JA0OOPATOPHBIM 3aHATHAM —HET
BecoBoii kK03(p)(puHEeHT 3HAYNMOCTH Pe3YJIbTATOB MPOMEKYTOUYHOM ATTECTAIUM 10
JIa0OPATOPHBIM 3aHATHAM — HE IIPEIYCMOTPEHO

4. OnyaiiH-3aHATHSA: KOI(P(PUIHEHT 3HAYMMOCTH COBOKYIHBIX Pe3yJbTATOB OHJIAH-3aHATHH
—He NPeIyCMOTPEHO

Texkymas arrecTanus HA OHJIAWH-3aAHATHAX Cpoku — | Makcumaib
ceMecTp, | Has OlleHKa
yuyeOHast B 0aJsiax

Hees

BecoBoii kK03 (puHEeHT 3HAYMMOCTH Pe3yJIbTATOB TeKYylleil aTTeCTAUNH 110 OHJIANH-
3aHATHAM -He [IPeIYCMOTPEHO

IIpome:xxyToyHasi aTTecTALMSA 110 OHJIAMH-3aHATHAM —HeT
BecoBoii K03 GHUIHEHT 3HAYUMOCTH Pe3yJIbTATOB IPOMEKYTOYHOM ATTECTALMHU 110 OHJ/IANH-
3aHATHAM — He [IPeyCMOTPEeHO

3.2. [lpouenypsl TeKyuieid M1 IPOMEKYTOUHOI aTTECTALIMU KYPCOBOI padoThI/IPpoeKTa

Texkyumas arrecranys BbINOJTHEHUS KyPCOBO Cpoku — cemectp, | MakcumanbHas
padoThl/IpoeKTa yuyeOHasi HeJleJisl | OIlEHKA B 0ajliax




BecoBoii k03¢ puumeHT TekyleH aTTecTAlluM BHINIOJHEHUSI KYPCOBOH padoThI/IPoeKTa—

BecoBoii KO3 GUUHMEHT NPOMEKYTOYHON ATTECTALMHU BbINOJIHEHHA KYPCOBOH
padoThHI/IPOEKTA— 3AIUTHI —

4. KPUTEPUM U YPOBHU OLEHUBAHMSI PE3VJIbTATOB OBYUEHUS MO
JUCHMILIMHE MOIY.JISI

4.1. B pamkax BPC npumMeHSIOTCS yTBEpKACHHBIE Ha Kadeape/MHCTUTYTe KpUTEpUH (TIPU3HAKH )
OLIEHUBAaHMS AOCTHKEHUH CTYAEHTOB MO AUCLUILIUHE MOIyJs (Talia. 4) B paMKax KOHTPOJIbHO-
OLIEHOYHBIX MEPOIpPHUATHH Ha COOTBETCTBHE YyKa3aHHBIM B Tabn.l pesynbpratam oOydeHHUs

(MHAMKATOpAM).

Tabnuua 4

Kpurtepuu onenuBanus y4eOHbIX JOCTHKEHUH 00yUYalOIINXCs

Pe3yabTaTnl Kpurepuu oueHnBaHusi y4eOHbBIX TOCTHKEHUI, 00yUAOIIMXCS HA

o0y4eHHUs1 COOTBETCTBHE Pe3yJbTaTaM 00y4eHHsI/MHIUKATOPaM

3HaHUs CTyAeHT IeMOHCTPUPYET 3HAHUS U IOHUMaHUE B 00J1aCTH N3YYEeHUS Ha
YPOBHEC YKA3aHHBIX WHAUKATOPOB U HGOGXOI{I/IMBIC AJi1 TpOAOJIKCHUS
oOy4eHUsT W/MIW BBIMOJHEHUS TPYIOBBIX (YHKUMH U JEHCTBUH,
CBSI3aHHBIX C TPO(ECCUOHATLHON NESTSIIEHOCTHIO.

YMenus CTyneHT MOXET IPUMEHSATh CBOM 3HAHUS U MOHUMAaHHE B KOHTEKCTaXx,

IIPE/ICTABJIICHHBIX B OLICHOYHBIX 3aJlaHUAX, JEMOHCTPUPYET OCBOCHHUE
YMEHUH Ha ypOBHE YyKa3aHHbIX HHAWKATOPOB U HEOOXOIUMBIX IS
NPOJIOJDKCHUsI OOYYCHHUSI W/WIHM BBITOJHEHHUS TPYIOBBIX (YHKIUH U
JIeMCTBUH, CBA3aHHBIX C MPO(ECCUOHATLHON AEATENbHOCTHIO.

O1bIT /BIageHue

CTyeHT JEMOHCTPUPYET OMNBIT B 00JACTM M3Y4YEHUS HA YpOBHE
YKa3aHHBIX UHIUKATOPOB.

Jlpyrue pe3yabTaThl

CTyeHT AeMOHCTPUPYET OTBETCTBEHHOCTh B OCBOCHHH PE3YJIbTAaTOB
00ydYeHHsl Ha YPOBHE 3aIJIAaHUPOBAHHBIX UHAUKATOPOB.

CtyneHT cnocoOeH BBIHOCUTH CYKICHHS, JlelaTb OLEHKU U
(hopMynHUpOBaTh BHIBOJIBI B 00IACTH U3YyUCHUS.

CtyzneHT MOoXeT coo0IIaTh MPENnoAaBaTeso U KOJUIEraM CBOEr0 YPOBHS
COOCTBEHHOE IOHUMaHHUE U YMEHHS B 00JIaCTH U3YUEHHUSI.

4.2 JIns olleHUBaHUSI YPOBHS BBITOJTHEHUSI KpUTEpUEB (YPOBHS JOCTHKEHUN 00yUYaIOIIMXCS TIPH
MPOBEJICHUH KOHTPOJIBHO-OIICHOYHBIX MEPOMPUSATUI MO AMCIUILINHE MOMIYJS) HCIIOJIb3YyeTCs
yHHUBEpcajbHas 1Kana (Tadu. 5).

Ta0muma 5

IIIxaJjia OHeHUBAHUS JOCTHKEHHS Pe3yJIbTATOB 00y4YeHUs1 (MHAUKATOPOB) M0 YPOBHAM

XapakTepuCcTHKA YPOBHEN JOCTHKEHHUS Pe3YJbTATOB 00yuYeHHus (MHHAUKATOPOB)
Ne Conep:xaHue ypoBHA Illkana oueHUBaHUsA
n/n BbINOJIHEHUSI KPUTEPUS Tpanuuuonnas KauyecTBennast
OLICHUBAHMS Pe3yJIbTATOB XapaKTepPUCTUKA YPOBHA XapaKkTepucTu
o0y4eHust Ka YPOBHSI
(BBINOJTHEHHOE OLICHOYHOE
3ajiaHue)




I. PesynbTarel o0yueHus OTnn4HO 3auTeHo Bricokwuii (B)

(MHAMKATOPHI) TOCTUTHYTHI B (80-100 6anoB)
IIOJIHOM 00BbEME, 3aMEUaHuIl HET

2. PesynbTarsl o0yueHus Xoporo Cpennuti (C)
(MHIUKATOPHI) B LIEJIOM (60-79 6annoB)

JOCTUTHYTBI, UMCIOTCSI 3aMEUaHUs,
KOTOpBIE HE TPEOYIOT
00513aTEILHOTO YCTPAaHEHUS

3. PesynbraTel 00y4eHus Y 10BJIIETBOPUTEIILHO [Toporossrii (I1)
(MHIMKATOPBI) TOCTUTHYTHI HE B (40-59 Gannos)
MOJIHOW Mepe, €CTh 3aMeYaHusl

4. OcBoeHue pe3ynbTaToB 00yUYeHUS HeynosnerBopurenn He HenocraTounsrit
HE COOTBETCTBYET MHIUKATOPAM, HO 3a4TE€HO (H)

HMMEIOTCS CYyIIeCTBEHHbIE OmMOKU U | (MeHee 40 6amioB)
3aMevaHus, Tpedyercst JopadoTKa

5. PGSYJ'ILTB.T o6yquH51 HC JOCTUTHYT, He,[[OCTaTO‘{HO CBHUACTCIBCTB Her pe3yiibTara
3aaHNC HEC BBIITOJTHCHO JJIs1 OLICHUBAHUA

5. COIEPXKAHME KOHTPOJIbHO-OLIEHOYHBIX MEPOIIPUATUN TIO
JUCHUITVIMHE MOAYJIA

5.1. OnucaHue ayauTOPHBLIX KOHTPOJbHO-OLEHOYHBLIX MEPONPHUATHH MO JAUCHUILIHHE
MOIYJIst

5.1.1. Jleknun

CaMocToATeIbHOE H3YYEHHE TEOPETHUECKOro MaTepuana [0 TeMam/pasjenaM JeKUuil B
COOTBETCTBUHU C cojepkanueM quciurminHse (. 1.2. PITT)

5.1.2. [IpakTHYecKkne/ceMUHAPCKHE 3AHATHSA

[TpumepHBIil IEpeueHb TEM

1. DTHKa 1e10BOM KOMMYHUKAIIMK: OOLIUE aCHEKThl 1 OCHOBHBIE TTOHITHS

2. CtpaTeruu M TaKTHKH J1€JI0BbIX KOMMYHUKauil. KOHQIUKTHBIN 1 KOOepaTUBHBINA TUIIBI
JIEJIOBOTO OOIIIEHNUS B €BPa3UNCKOM acreKTe

3. J1enoBOM 3TUKET B €BPOIEHCKON U a3UaTCKOM KyJIbTypax

4. SI3BIK AEI0BOT0 OOIIEHUS

[IpumepHBbIe 3ananus

N3yuure nonsarue "yTrka".

PaccMmoTpuTe 3THKY Kak HayKy O MOPajbHBIX HOPMax W MPUHIIMIIAX OOILIEHUS JTIO/IEH.

Cdhopmynupyiite 1enu, 3a1a4u 1 QyHKIMU A€T0BOTO OOIIECHUSI.

HasoBute BU/IbI 1€710BOTO OOILIEHHSI.

PaccmoTtpuTe yHUBEpCATTBHBIE STHUECKUE TIPUHITUITEI 1 OCOOCHHOCTH X MPOSIBIICHUS B ITPAKTUKE
JIEJIOBOTO OOLIEHUSI.

Paccmotpute hopMHUpOBaHUE ITUKHU JIEIOBOM KOMMYHHUKAIIMU: BOCTOYHAS U 3aI1a/IHasl TPAJUIHH.

OxapaxTepusyere STUKY MEKITMYHOCTHBIX OTHOIIICHUH.

CdopmynupyiiTe OCHOBOIOIATAIOIINE TPHUHIIUIIBI IETIOBOTO OOIIEHUS: MEKKYIBTYPHBII aCTIeKT.

PaccmoTtpuTe 3THYECKHE HOPMBI OOIIEHHUS U MX HALIMOHATIBHO-TICUXOJIOTUUECKUE TUIIBI.

Onurmmre BepOaTbHBIE U HEBEPOATBbHBIE CPE/ICTBA OOIICHUS.



P ACCMOTPUTEC A3bIK U PCUCBYIO ACATCIIbBHOCTD, CTUJIMCTHUKY A3bIKa HCHOBOﬁ KOMMYHUKAaIUH.

N3yunte KOMMYHHMKAaTUBHAS! U MHTEPAKTUBHAS CTOPOHBI OOLICHUSI.

PaccMotpute cTpareruu U TaKTUKU OOIIEHUS B €BPONIEUCKON U a3MaTCKHUE TUTIAX KYJIBTYP.

N3yunre Gapbepbl OOIIEHMS.

OxapakTepH3yiiTe TEXHUKY CITyIIaHHs, TACCHBHOE, aKTUBHOE U 3M(paTH4eCKOoe CIyIlIaHHe.

Onummre oOmieHre B KOHPIUKTHBIX CUTYaIHSIX.

OxapakTepu3yiTe KOHCTPYKTUBHYIO KPUTHUKY.

Paccmotpurte cTparerun 6eCKOHMIMKTHOTO OOIIEHHS B Pa3HBIX KYJIbTypax.

HaszoBure npaBuia aprymMeHTaIyu B IeJIOBOM OOILECHHUH.

PaccmoTtpuTe neperoBopHbIid IPOLECC B ACTOBOKM KOMMYHHUKALIMU, €BPOIEUCKUN U a3UaTCKUI
TUIIBI BEICHUSI IIEPErOBOPOB.

OxapakTepusyiTe METOBI BEICHHS IEPETOBOPOB, TAKTUUECKUE NIPUEMBI, ITO3BOJISAIOIINE
JIOOUTHCS TIOCTABJICHHOM TICJTH U JIP.

HazoBuTe TUIBI MPUHUMAEMBIX PEIICHUH.

OnuimTe KOMIPOMHUCC, HAXOKAECHUE MPUHLIMIINATIBHO HOBOTO PEIICHUS], ACUMMETPUYHBIE
pELLEHMS.

W3yudute npaBuia AEI0BOIO ATUKETA B PA3HBIX TUIIAX KYJIBTYD.

Paccmotpute oOparieHusi, mpecTaBIeHus M IPHBETCTBUS B JICIOBOM cdepe.

OxapakTepusyiiTe Ha3HaYeHUE, PYHKIMM BU3UTHON KapTOUYKH B JIEIOBOM KHU3HHU.

Onuimre BUbI BU3UTHBIX KapTOUYEK, OCOOEHHOCTH BPYUEHHSI U UCTIOIb30BAaHMSI BUSUTHBIX
KapTouek, TpeOoBaHMs K 0(OPMIIEHHIO.

OxapakTepusyiite cyBeHHMpPbI U OAAPKU B 1EJI0BOM cepe.

W3yunrte cTUIM AETOBOTO OOIICHHS, Pa3Iyusi TpeOOBAHMIA ITUKETA K PA3TMYHBIM CTUIISM
OOLIEeHUS.

Paccmotpute BepOanbHOE 1 HeBepOabHOE OOIICHHE B PA3HBIX TUIAX KYJIbTYPBL.

OxapakTepusyiiTe NUCbMEHHYIO U YCTHYIO JIEJIOBYIO PEYb.

HasoBute 3THKeTHBIE TpeOOBaHUS K Oece/laM U MeperucKe.

Onuimre KyJIbTypy Pe4d B IEJIOBOM OOILCHUU.

OxapaktepusyiTe cenuduKy JeI0BON €BPOIIEHCKON 1 a3UaTCKOM PeUeBOM KYJIbTYPHI.

HazoBure cpencTBa BEIpa3uTEIbHOCTH JIETI0BOM PEYH.

PaccMoTpuTe 0cOOEHHOCTH ITyOIMYHOTO BBHICTYTIICHUS, BU/IBI ITyOJTUYHOTO BBHICTYTIIICHUSL.

OxapakTepu3yiTe KOMIO3UIMOHHO-JIOTUYECKUH, I3bIKOBOM, SKCTPATMHIBUCTUYECKUHN U
NapaJIMHTBUCTUUECKUI YPOBHU PEYH.

Paccmotpute hopmMupoBaHue peueBbIX YMEHUI Pa3HOI CTEEHH CJI0KHOCTH, KOJIMYECTBEHHYIO U
KaQueCTBEHHYIO CHELU(PUKY ayTUTOPHUH.

OxapakTepH3yiiTe OCHOBHBIE 3Tallbl PadOTHI Ha/l ITyOIUYHBIM BBICTYIIJICHUEM.

LMS-matdopma — He mperycCMOTpeHa

5.2. Onucanue BHeayIMTOPHBIX KOHTPOJbHO-OLEHOYHbIX MEPONPHUATHII H CPeICTB
TeKYIIero KOHTPOJIsI 0 TUCHHILTTHHE MOXYJIst

PaznoypoBHeBoe (nudpepeHupoBaHHOe) 00yUSHHUE.



ba3oBblii

5.2.1. KonTpoJsbHas padoTa
[TpumepHBIil IepeueHb TeEM
1. OcoGeHHOCTH /1€710BOM KOMMYHHUKAIIUU
[IpumepHble 3a1aHMs
1. IIpounTaiite TEKCT.
2. Onumure 0COOEHHOCTH KOMMYHHUKAIIUU CPEeId YYACTHUKOB JIEJIOBOM BCTPEUH.
3. Kakue ommOKu coBepIIatoTCst BO BPEMs I€JIOBBIX BCTPEY.
4. IlpennokuTe BBIXOJbI U3 CIOKUBLINXCS TPYAHBIX CUTYalLUi.
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PITFALLS OF INTERNATIONAL MEETINGS

" More than six years ago the US futurist meeting, pork was the only meat served  * must be taken into account by the orga-
John Naisbitt wrote: *...the more tech- to the many Moslems attending. At a  nizers.
nology in this society, the more people threeday seminar, staged by an It's especially important to allow par-
want to get together.” But even he could - ** American company, the absence of any ticipants who travel long distances suffi-
*not have envisaged the dramatic growth scheduled social activities drew com- cient time to rest, physically and mental
in the number of international meetings  plaints from the many European particic  * Iy, before the meeting begins. One large |
over the past few years. pants, US-based organization ignores this com-
Unique with all these meetings, Company gatherings often show the pletely, expecting travellers from
which range in size from a few to more * most serious shortcomings. One very Europe after a nine-hour-plus flight to
'Othan a thousand, is that many of the par-  ‘process’ orientated meefing reflected attend a four-hour meeting the day they
ticipants leave their culture to the corporate culture. It encouraged * arrive. The following day, meetings
meet in another. Unfortunately, small group discussions and group re-  are scheduled to begin at 8 am.
what is not unique is that many of the ports. Many of the participants wanted, and continue untl 10 pm. Most
meetings fail to accomplish their objec- * and were expecting, more formal pre- European participants are exhausted by
"Stives to a very high degree, sentations by senior executives. the demanding regime and find that

° The purposes of these meetings are International meetings can be costly ' they benefit only marginally from the
varied, ranging from exchanging infor- to stage, especially if they are poorly or- meetings.
mation to rewarding perfor- . ——
mance and creating opportuni-

Hties for professional develop-
ment. Often, as in the case of
IBM Europe and other compa-
nies, the meetings are staged
to introduce new products and fic cultural needs.

#make a sales pitch to top cus- Warnings to avoid national
tomers. IBM tries to gel its ¢ ; (o Mekot "9 stereotypes, condescending at-
top customers away from their . o i titudes and above all jokes,
normal business environment which are easily misunder-
and gather them in a location stood, are among the tips

Wthat creates an atmosphere given Lo organizers and speak-
that ‘puts them in the right frame "Sers at international meetings
of mind and then allows us to by Dr Ernest Dichter, a moti-
do some high level selling’. vational psychologist. He sug-

During the past year, [ n gests that honoured attendees

*have attended a number of in- should be welcomed and that,
ternational meetings and witnessed ganized and fail to achieve the desired ' when appropriate, deference should be
firsthand serious administrative and ™ results. To have any chance of success, shown to participants because of their
planning problems, all of which under-  the foremost issue to consider is the high-ranking positions,
mined the chances of success, purpose of the meeting. Only when that Speakers making presentations in

“ A classic bungle was the arrival of  has been clearly articulated can organiz- English at an international meeting in
participants’ material three days after  ers begin to plan the meeting and deter- % 2 country where it is not the national
one meeting ended. In another case, the ™ mine whether it has been a success. language, should tailor their presenta-
audio visual equipment required by a At international meetings with partic-  tion so that it will be uhderstood
presenter was delivered as the meeting ipants from many different cultures, by the entire audience. There are impor=

*was ending. At yet another meefing, the  unique issues are bound to arise. For tant considerations for persons respon-
audio visual equipment was the wrong  example, the timing of meals and the se- ™ sible for the introduction of speakers.
format, and the presenter was unable to ® lection of the menu, the listing of names ~ For example, personal information or
show his video tapes. and titles, the use and language of bus-  the sharing of insights about one's fami-

International meeting organizers are  ness cards, the necessity of internretors e Tida  which fn ;ommen in Masl.

LMS-mnardopma — He npeycMOTpeHa

A mini-checklist for any in-
ternational meeting  should
begin with efforts to identify
"®the nationalities of potential
participants and make provi-
sions that cater o their speci-

5.2.2. lomamnss padora

[IpumepHBI IepeyeHb TeM

1. JlenoBast KOMMYHHKAIUS

[TpumepHbie 3a1aHus

1. PaccMOTpeTh 3THUKY 1€JI0BOM KOMMYHHKALIMHU B EBPOIEUCKON M a3UAaTCKOMN TUIAX KYJIbTYP
(oO11IMEe acTIEKThI)

2. IlpuBenute nmpuMep AeI0BOM KOMMYHUKAIMK U3 Bamen Ku3Hu.

3. Onumunre, KaKue IpaBuiIa 3TUKU BaM npunuiocs codiro1aTte BO BpeMs 1E€JI10BOU
KOMMYHHUKALIUH.

4. HazoBuTe TpyAHOCTH, C KaKUMH BBl CTOJTKHYJIHUCH BO BPEMSI IETIOBOTO OOIICHHUS.
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5.3. Onucanue KOHTPOJIbHO-OIEHOYHBIX MEPONIPUATHII POMEKYTOYHOT0 KOHTPOJIA 1O
AUCHUILINHE MOTYJIS

5.3.1. 3auer
Cnucok mpuMepHBIX BOIPOCOB
. JTHKa IeIOBOI0 OOIIECHUS
. [IpuHIUTIBI ¥ CpeCcTBA IETOBOTO OOIICHUS
. SI3BIK 1€IOBOT0 OOIIEHUS.
. [TeperoBopsI B 1€710BOM KOMMYHUKAIIUH
. CTpareruu u TaKTUKH JIEJIOBOTO OOIIECHUS
. DTHKET €BPONCHCKUX U a3MaTCKUX KYJBTYP
. Ctunu nemoBoro oOIeHus

0 1 N L AW N

. Cnennguka eBprielickoi 1 a3uaTcKoi peueBoil KyJbTyphbl

9. Buapl 1 0COOEHHOCTH ITyOJIMYHOIO BBICTYIUICHUS

10. Busutsble kapTouku. VX HazHaueHHne U QYHKIUU B J1€JI0BOM KU3HU

11. Crpaterun 6ecKOH(IUKTHOrO OOIIEHUS B Pa3HBIX KYJIbTypax

12. DTHyeckre HOpPMbI OOIIEHUS U UX HAITMOHAJIBHO-TICUXOJIOTHUECKHUE TUIIBI
13. Tunel NpUHUMAEMBbIX pEeIIEHUN

14. CpencTBa BbIpa3uTEIbHOCTH JIETIOBOM peun

15. Cnenuduka ayTMTOpUH B IpOIlecce AeI0BOM KOMMYHUKAIIUU
LMS-nnatdopma — He npeaycMOTpeHa

5.4 CopepxaHue KOHTPOJIbHO-0LCHOYHBIX MEPONIPUATHI 110 HANIPABJICHUAM
BOCIIUTATEIbHOM /1esITeIbHOCTH

HanpagieHus: BocliuTaTeabHON IESTEIBHOCTH CONMPSTAlOTCs CO BCEMU Pe3ysbTaTaMHU O0ydYeHHs
KOMIIETEHIIMH MO 00pa30BaTENIbHOM NpOrpaMMe, UX OCBOCHUE O0ECIedMBaeTCs COACPKaHUEM
BCEX JUCLUIUIMH MOJIYJIEH.
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